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BOARD OF DIRECTORS’ 

MESSAGE 
 

“To Provide a Reliable,  
Quality Service Meeting the 

Present and Future Needs of 
Our Community” 

 
Thank you for taking the time to 
review the 2011-2012 Coos Bay-
North Bend Water Board Annual 
Report.  It contains information 
related to utility projects, finances 
and water quality, and it gives you 
an overview of the operations of the 
Coos Bay-North Bend Water Board 
and the services it provides.  
Additional information about your 
utility can be found on our website:  
www.cbnbh2o.com.  
 
 

Left to right standing:  Mr. J. Gregory Solarz, Vice-Chair 
         Mr. Richard Vigue, Chair 
                                    Ms. Melissa Cribbins, Member 
         Charles J. Sharps, Ph.D., Secretary 

 
 
  Given the length of anticipated service of utility infrastructure, important decisions today can 
have a significant impact on future water quality, quantity, as well as operations and maintenance costs.  To 
be successful, we plan and schedule Water Board operations, weeks, months and years ahead of time. 
 
 As part of your Water Board’s planning efforts, a Distribution System Condition Assessment and 
Replacement Plan was completed in 2012.  This plan is highlighted in this year’s Annual Report and will be a 
guide in Water Board planning in the decades to come. 
 
 As your Board Members, we are here to serve you.  We encourage your comments and suggestions 
on the issues you believe are important in operating a successful utility.  Please consider attending a Water 
Board meeting or touring the facilities.  Give Water Board staff or one of us a call; we would be happy to hear 
from you. 

 
BOARD OF DIRECTORS 

 
 
 
_________________________________________ ____________________________________________ 
Richard Vigue, Chair J. Gregory Solarz, Vice Chair 
 
 
_________________________________________ ____________________________________________ 
Charles J. Sharps, Ph.D., Secretary Melissa Cribbins, Member 



A Long Term Solution for a Long Term Project 
 

“To Construct, Operate and Maintain the 
Water System Facilities, Utilizing Safe and 
Efficient Practices, for the Benefit Of Our 

Customers” 
       

Many of our customers only think of the water utility 
in terms of the water which flows from their tap; but 
how did that water get to the home, school, busi-
ness or industrial customer?  It arrives through a 
distribution system of over 258 miles of water 
pipes, almost 13,000 services, passes through one 
or more of 30 pumping stations and 19 reservoirs.  
This infrastructure was installed or built over many 
decades.  If it had to be replaced today it would 
cost nearly $170 million.   

Everest Reservoir 

 
Recognizing the need to plan for rehabilitation or 
replacement of this infrastructure; in 2012, the 
Water Board completed a Distribution System 
Analysis, Condition Assessment and Replace-
ment Plan.  The plan outlined a multi-decade 
approach to replacements and strengthening of 
the system.  Following this plan will minimize the 
financial impacts to our customers, while in-
creasing system reliability, water quality and 
quantity. 



   
Water Treatment Plants 
 
Pony Creek Filtration Plant—8 MGD 
North Spit Treatment Plant—1 MGD 
 
Surface Water Storage 
 
 Upper Pony Creek Dam and Reservoir 
       6,230 AC-FT 
 Merritt Lake Dam and Reservoir 
       385 AC-FT 
 Joe Ney Dike, Reservoir and Pump 

Station 
       275 AC-FT 
 
Dunes Aquifer System 
 
18 Wells 
12 Miles of Pipe 
25 Test Wells (Piezometers) 
2 Booster Pumps  
3 Monitoring Wells 
 
Distribution System 
 
12,740 Water Services 
258 Miles of Pipe 
1,217 Hydrants 
5,380 Control and Hydrant Valves 
  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
*MGD = Million Gallons per Day 
 AC-FT= Acre Feet (325,830 gallons) 

Water Utility Infrastructure Inventory 

Pump Station  
Name 

Associated Storage 
Facility 

6th and I Street 10th & I Street Reservoir 

10th and E Street 14th & F Street Reservoir 

10th and Ingersol Ingersol Reservoir 

13th Court Isthmus Heights Reservoir 

14th and Nutwood Avenue High Level Reservoir 

Brights Mill Brights Mill Reservoir 

California Street Libby Reservoir 

Crestview High Level Reservoir 

Everest Avenue Everest Reservoir 

Flanagan Street Bay Park Reservoir 

Glasgow Glasgow Reservoir 

Glasgow Heights Glasgow Reservoir 

Hauser Hauser Reservoir 

High Level High Level Reservoir 

Market Street Clearwell 

Millington Millington Reservoir 

Minnesota Street Clearwell 

Newmark and Ash Radar Reservoir 

Newmark and Tremont Union Avenue Reservoir 

Oregon Street Libby Reservoir 

Pennsylvania Avenue Libby Reservoir 

Pigeon Point Charleston Reservoir 

Seven Devils Charleston Reservoir 

Shinglehouse Slough Road Brights Mill Reservoir 

Shorewood Shorewood Reservoir 

Sierra Avenue Everest Reservoir 

Telegraph Hill High Level Reservoir 

Terramar Terramar Reservoir 

Union Avenue High Level High Level Reservoir 

Wisconsin Avenue Charleston Reservoir 

Woodlawn High Level High Level Reservoir 



Projects and Equipment Included in Fiscal Year 2011-12 Budget 



Q:  How many customers does the Water Board 
serve? 
A:  As of June 30, 2012, our customer total is 
12,740, which includes 9,881 customers inside the 
city limits of Coos Bay and North Bend and 2,859 
customers outside the city limits.  The total 
population served by the Water Board is 
approximately 34,500 within a service area of 
approximately 100 square miles. 
 
Q:  How much per month does the average 
residential customer spend for water? 
A:  The rates are different for customers inside the 
city limits than customers outside the city limits.  
The average monthly residential bill inside the city 
limits is $24.69 and outside the city limits is $34.17.  
The average residential customer uses 4,473 
gallons of water monthly. 
 
Q:  What does it take to get the 
water from the treatment plant to 
the customer’s tap? 
A:  More infrastructure than most 
people might imagine!  When the water leaves the 
treatment plant, it goes into the distribution system 
which consists of 258 miles of various sizes of 
pipeline, approximately 5,380 control and hydrant 
valves within those pipelines, and approximately 
1,217 fire hydrants.  It takes 31 pump stations within 
the distribution system to get the water to customers 
at adequate pressure, plus 19 storage reservoirs 
located throughout the system. 
 
Q:  Where does the water come from that’s 
treated by Pony Creek Water Treatment Plant? 
A: There are two surface water reservoirs upstream 

of the treatment plant, Upper Pony Creek and 
Merritt Reservoirs.  The larger, Upper Pony 

Creek Reservoir, can hold 2 billion 
gallons of water; and Merritt 
Reservoir can hold 125 million 
gallons.   
 

There is a third surface water storage area at Joe 
Ney Slough which can store 90 million gallons.  
Water is pumped from Joe Ney 
through a pipeline into the Upper 
Pony Creek Reservoir. 
 
 
Q:  How much water is produced 
in a year for customers? 
A:  The total amount of water produced for 
customers this fiscal year was 1,382 million gallons 
of treated water and 144 million gallons of untreated 
water.  The average daily demand for treated water 
was 3.79 million gallons and 0.395 million gallons 
for untreated water.  The demand peaked at 6.9 
million gallons per day for treated and 0.588 million 
gallons per day for untreated water in fiscal year 
2011-12. 

 
Q:  How many water 
treatment plants are there? 
A:  There are two.  The main 
treatment plant, Pony Creek 
Water Treatment Plant, is 
located on Ocean Boulevard, 
Coos Bay and has a production 
capacity of 8 million gallons per day (MGD).  
Improvements planned for 2011-2013 include 
additional treatment capacity to 12 MGD.  The North 
Spit Water Treatment Plant, located on TransPacific 
Lane, North Bend, treats water from the dunes well 
system and has a capacity of 1 MGD.  If an 
emergency arises, the North Spit Plant supplements 
the Pony Creek Plant to meet the needs of Water 
Board customers. 
 
Q:  How many wells are in the dunes? 
A:  There are 18 production wells in the dunes 
which can produce up to 4 million gallons per day of 
untreated water. 

Frequently Asked Questions and Utility Statistics 
Fiscal Year 2011-2012 



Coos Bay-North Bend Water Board 
Statement of Net Assets as of June 30, 2012 



*       Blanks under MCL represent unregulated volatile organic chemicals 
**     Trihalomethanes include:  Bromodichloromethane, Bromoform,  

Chloroform, Dibromochloromethane 
  ***    Halo Acetic Acids include:  Dibromoacetic acid, Dichloroacetic acid, 

Monobromoacetic acid, Monochloroacetic acid, Trichloroacetic acid 



VISIT OUR WEBSITE AT 
www.cbnbh2o.com 

OR CONTACT US BY E-MAIL 
 
 

rob_schab@cbnbh2o.com 
General Manager 

Administration, Policies, and Water Resources 
Management 

 
ron_hoffine@cbnbh2o.com 

Operations Director 
Engineering and System Development 

 
bryan_tichota@cbnbh2o.com 

Customer Relations Supervisor 
Customer Service 

 
robert_buras@cbnbh2o.com 

Water Treatment Supervisor 
Water Quality and Production 

 
matt_whitty@cbnbh2o.com 
Engineering Supervisor 

Utility Capital Planning 
 

rick_abbott@cbnbh2o.com 
Distribution Supervisor 

Water Distribution 
 

jeff_howes@cbnbh2o.com 
Finance Director 

Utility Financial Management and Accounting 
 

karen_parker@cbnbh2o.com 
Administrative Assistant 

Personnel 

Utility Mission Statement:  
 
“To provide a Reliable, 
Quality Service Meeting 
the Present and Future 
Needs of our Community” 
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